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What is the World Car Lifetime Warranty”?

So.. what is the World Car Lifetime Powertrain Warranty all about?
How does it work? And what specific parts are actually covered under
the warranty? These are very common questions that get asked about
our lifetime warranty.

First, let's define what a powertrain is.

“In a motor vehicle, the term powertrain or powerplant describes the
main components that generate power and deliver it to the road
surface, water, or air. This includes the engine, transmission, drive
shafts, differentials, and the final drive (drive wheels, continuous track
as in military tanks or caterpillar tractors, propeller, etc.). More recently
in hybrid powertrains the battery, the electric motor and the control
algorithm are also seen as elements of the powertrain.” - Wikipedia

A Powertrain Warranty, in the case of the World Car Lifetime
Powertrain Warranty, is all of the greased and oiled parts of the
powertrain.
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How does all this work”?

This Lifetime Powertrain Warranty from World Car starts to go into
effect at the end of your manufacturer’'s powertrain warranty. It also
requires the same stipulations as your manufacturer’'s maintenance in
order for it to be valid.

What that means is that you need to make sure you follow the proper
maintenance schedule; keep up with oil changes, tire rotations and
recommended upkeep. You do not have to get these things done at a
World Car Dealership, you just need to keep your receipts for proof of
the service being performed. Simply, as long as you are taking care of
your vehicle, your Lifetime Warranty will be valid.

In addition, the Lifetime Powertrain Warranty does not transfer
between owners. If you sell your vehicle, your Lifetime Warranty does
not go to them, it only stays with the original owner of the vehicle and
once it is sold, no more Lifetime Warranty.

Quite a few people ask us,

“How much does this cost?”

or

“We trade-in every 3 or 4 years, can you please remove the cost of this
Lifetime Warranty so we can get a lower price?”

Well, the answer to both of these questions is that there is no price
added into the cost of the vehicle. This Lifetime Powertrain Warranty is
at NO additional cost to the buyer of the vehicle. Our pricing is 100%
competitive in the market with peace of mind added at no charge.
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What specific parts are covered?

We separate the parts into 3 categories: Engine Parts, Transmission
Parts and Drivetrain Parts. As we said earlier, these different parts in
these categories make up the vehicle’s powertrain.

With respect to the Engine Parts category, our Lifetime Warranty
covers:

o cylinder block & heads

o all internal lubricated parts
o oil pan

o rocker covers

o valve train

o timing tensioner & chain

o front timing cover

© water pump

o fuel pump

o oil pump

o exhaust & intake manifolds (including supercharger/turbo)
o fuel injectors

© gaskets

o seals

o flywheel
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What specific parts are covered? (Cont'd)

With respect to the Transmission (or the Transaxle) Parts category, we
cover:

o all internal lubricated parts

o housing & cases

o converter housing

o torque converter

o transfer case (including internal parts, gaskets & seals)
o automatic transmission control module

o clutch housing & converter

o electronic transmission controls

o automatic transmission cooler

Regarding the Drivetrain Parts covered with the Lifetime Warranty:

o gaskets

o sedls

o bearings

@ universal joins

o all internal lubricated parts
o propeller shafts (drive shaft)
o final drive housing

Now, that is quite a list of parts. Next we will go over some frequently
asked questions (f.a.q.'s) regarding our Lifetime Warranty.
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Frequently Asked Questions (F.A.Q.'s)

Here are a few more Frequently Asked Questions regarding this
warranty:

Q: What is the deductible?
A: There is no deductible for covered repairs.

Q: Which vehicles come with a Lifetime Warranty?
A: The warranty only applies to brand new vehicles being purchased. No
used or certified vehicles are given this warranty.

Q: What's covered under the Lifetime Warranty?

A: The components covered are exactly the same as the manufacturers
Powertrain Warranty, plus any additional coverage that is listed on the
lifetime warranty certificate provided when you purchase a qualified
venhicle.

Q: How long is the Lifetime Warranty really good for?
A: The Lifetime Warranty is valid for as long as the original buyer owns
the vehicle and for an unlimited time and for unlimited miles.

Q: How much does it cost?

A: There is no chargel The Lifetime Warranty is standard with every
qualifying vehicle and is an integral part of owning a vehicle purchased
at any of the dealerships of the World Car Auto Group.

Q: /s there any extra maintenance required to maintain the warranty?
A: No! You must simply follow the Manufacturers’ Recommended
Maintenance as referred to in the owner's manual for that qualifying
vehicle.

Q: Does my maintenance/services have to be done at your dealership?
A: No! You are not required to come here. To maintain the warranty, you
must have maintenance for the covered components done at a
Licensed Repair Facility, according to the manufacturer's recommended
maintenance and keep your records. It's that easy!
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Frequently Asked Questions (Cont'd)

Q: Where can | get coverage under the Lifetime Warranty?
A: The Lifetime Warranty is good at dealerships and licensed service
centers throughout the country in all 50 states.

Q: /s the Lifetime Warranty transferable if | sell the vehicle?
A: No. The Lifetime Warranty stays with the original owner.

Q: What's the catch?
A: No Catch! No hidden fees, no surprises, no gimmicks.

Get the peace of mind when purchasing your next new vehicle at any of
our World Car dealerships, with this exclusive warranty!
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Closing Statement

As you can see, it is very clear what we cover, when we cover it and how
this all works. At any World Car Dealership, when you purchase a New
Car, Truck or SUV, you will get this Lifetime Powertrain Warranty at no
additional charge to you.

Thank you for reading this PDF and have a wonderful day.

WORLD--C A R-Fora Lifetime.
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